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TROUBLESHOOTING & WARRANTY

LIMITED WARRANTY

Any repair. replacement, or warranty service, and all
questions about this product should Be directed fo W
Appliance Co, st 1 (855) B55-0294 lrom the USA or
Puarto Rico. W Apphance Co. warrants to the onginal
purchasar that the prodiect will e froe from defacts

in material parts and workmansheo for the period
designabed for this product The warranty commences
the day the product is purchased and covers up to a
period of 1 year (12 months) for labor/1 year (12 months)
for parts {manufacturing defects only)/and a total of 5
years (80 months) for compressor part only,

W Applisnce Co. agrees that it will, at & option,

ripiace the defective oroduct with either & new oF
remarafactured unit equivalent to your ariginal purchase
during tha warranty pariod,

Exclusions: This warranly does nol apply 1o Lthe balow

1. If the appearance or exberor-of the product has beon
damaged or defaced, altered or modified in design or
canstruction

2. It the product orging! senal number has been attered or
resmoved ar cannol be readily determined.
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. ¥ thiere is damaged due to power [ine surge, user
dnmage to the AC power Cora of connection to
improper voltage sourca

4. If damage 15 due o general mituse, accidonts or acts
of God

5. If repair attempts are done by unsuthorized service
agents, use of parts other than genuine parts or parts
obtained from porsons othar than authorized service
companies.

6. On units thal have been transferred from the original
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. O products that have been purchased as refurbished,
like nevw, second-hand, in 8 “As-15™ or “Final Sale™ terms,

B To prodects used in o commaercial or rental setting,

9 To prodects used in settings olher than Ordindry
household use or used othor than in accordance with
the provided instructions.

10. To damages for senvice calls for improper Installations.

1, To glass parts and other accessory itérmns that are
ncluded with the unit

12. Transportation and shipping costs associated with the
repglacement of the unit

13, Food loss for loss dee to product fallure or delay in
service, repals or replacement.

14, Service calls to nstruct you how Lo use your product

15, service calls to repair or replace the house fuse, resot
the Circuil breaker OF Cormect the wiring in the house,

BEPAIR OR REPLACEMENT AS PROVIDED UNDER
THIS WARRANTY IS THE EXCLUSIVE REMEDY OF
THE CUSTOMER: W Appllance Co, SHALL NOT BE
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
D AGES FOR BREACH OF ANY EXPRESS OR
IMPLIED WARRANTY ON THIS PRODUCT, EXCERT
TO THE EXTENT PROHIBITED BY APPLICABLE LAW
ANY IMPLIED WARRANTY OF MERCHANTABILITY
OF FITHESS FOR A PARTICULAR PURPOSE OM THIS
PRODUCT IS LIMITED TO THE DURATION OF THE
WARRAMNTY

Some slates do not allow the exciusion of mitations of
mchdental or consequintial damages. or limitations on
Row [ang the warranty lasts, In thesa cases tha above
exclusions or milations may not apply to you, This
warranty gives you specific legal rights and you may also
nave other rights which vary from state to state.

Obtaining Service: To obiain service, product fiterature,
supplies or accessories pease call

1(855) 855-0294 o create a ticket for exchange/repair
Pipase make swre 1o provide the date of purchase, mode
number and a brel description of the problem, Our
customer service réepretentative will contact you or send
dataiked raburn instruchions.

W Appliance Co. dowes not warrant that the appliance
will work proparly in all envirenmental conditions, and
makas nd warranty and represantalion, either imghed

ar expressed, with respect to the quality, performance.
merchantability, or fitmess for a particular purpose other
than the purpose identilied within this user's manual

W Appliance Co. has made overy affart to ensure that
this usar's manual B accurate and gisclaims hatnlity for
afy inBCOUracied oF omeissons that may have occurred,
Infarmatian in this user's manwal 5 subkect o changa
withoul notice and does not represent a commibment an
the part of W Appliance Co.. W Appliance Co. reser/es
the right to make improvemnents ta this user's manual
and/far to the products described in this user's manual
at any trme without notice. if you find Information in this
manwual that s incorrect. misleading, or incomplete, please
contact us at 1- BS5-855-0294

WoAppliance Cao,
1556 Broachway
M Yark, MY 10018



