
Thank you for choosing PuraSleep!

To ensure that your PuraSleep experience is  
a pleasurable one, we recommend you follow  

the enclosed instructions.



Unpacking Your New PuraSleep Mattress Topper
1. Remove the mattress topper from its carton.
2. Place the compressed topper on your mattress.
3. Carefully remove the plastic wrap.
4. Gently unfold, allowing 24 to 48 hours for the topper to return to its original 

size and shape.
Your PuraSleep mattress topper is now ready to be enjoyed! 

PuraSleep Mattress Topper Care and Use Tips
• Your new mattress topper can be spot cleaned with mild cleaner or  

soap and water being careful not to soak the foam. Allow topper to  
air dry thoroughly. Do not machine wash or dry.

• We recommend rotating and flipping the topper on a monthly basis. 
• When moving the topper be sure to lift it up as much as possible to avoid pulling or 

dragging as this may cause tearing. 
• PuraSleep mattress toppers comply with all Flammability Requirements for 

bedding. However, polyurethane foam is flammable and care should be  
taken when heating pads, electric blankets and space heaters are in use.



Unpacking Your New PuraSleep Mattress
1. Before unpacking, place the shipping carton in the room where you sleep.
2. Cut the carton straps and tape and remove the mattress from the  

corrugated box.
3. Carefully cut the outer plastic sleeve down its length and remove.
4. Unfold the compressed mattress and place on a foundation with the  

cover facing up.
5. Carefully cut the sealed end of the plastic bag. Remove the bag to allow  

the mattress to expand. Once unpacked, your mattress will fully recover  
within 24–48 hours.

Your PuraSleep mattress is now ready to be enjoyed! 

PuraSleep Mattress Care and Use Tips
• Use a firm, flat surface to support the mattress. You can use the floor, a slatted base 

(with closely placed slats), a platform bed, or a good quality solid box spring. Avoid 
supports that give or sag.

• Support your PuraSleep mattress and foundation with a frame that provides rigid 
center support as well as support for the head, foot and sides. 

• If it becomes necessary to clean the zippered, 2-part removable cover: 
 − Cover Top: Machine wash separately in cold water, cool rinse delicate cycle 
using mild detergent. Do not bleach. Do not use any fabric softeners. Tumble 
dry low heat. Remove from dryer immediately to avoid wrinkling. For best results 
remove while slightly damp and hang to dry.

 − Cover Bottom: Do not wash or dry clean non-skid bottom.
• Your PuraSleep mattress has a top side so flipping isn’t required. Simply rotate the 

mattress periodically keeping the top side up. 
• When moving the mattress we recommend standing the mattress on its long side 

to help prevent it from folding. Do not bend or fold, stand or jump on the mattress 
as damage can occur.

For more great products visit us at our website: LuxeFoam.com
QUESTIONS or COMMENTS? e-mail us at: info@LuxeFoam.com



PLEASE RETAIN THIS WARRANTY AND ORIGINAL PROOF OF PURCHASE 
PuraSleep will replace or repair at our option, without cost to you, any PuraSleep mattress or mattress topper should it be deemed 
defective because of faulty workmanship or structural defects during the warranty period, excluding the specific limitations contained 
herein. Proof of purchase is required for all warranty claims.

Important terms and conditions regarding this warranty:

1. This warranty is honored only for the original purchaser.
2. All shipping costs are the responsibility of the purchaser.
3. No new warranty is provided with a replacement product. The warranty for the replacement product runs from the date of the 

original purchase of the replaced product. In connection with the replacement of a product in compliance with the terms of this 
Limited Warranty, if a purchaser elects to upgrade to a more expensive product, he/she may do so by paying the difference between 
the cost of the original product being replaced and the cost of the upgraded product. In the event of an upgrade as described in this 
paragraph, a new warranty will be provided for the upgraded pieces only.

4. This limited warranty gives our customers specific legal rights. Other rights may vary based on the state of residence.

PURASLEEP MATTRESS TOPPER �-YEAR LIMITED WARRANTY
This warranty covers the following items during normal wear:

1. Deterioration in the cell structure of the material that causes the product to not return to its original shape.
2. Any physical flaw in the material that causes it to split or crack despite normal use and proper handling. 

This warranty does not apply to and excludes:

1. Increase in softness of the PuraSleep pressure relieving material or decrease in the slow recovery feature, neither of which affect the 
pressure relieving qualities of the product.

2. Individual comfort preferences.
3. Physical abuse or damage to the structure and/or cover material, including but not limited to, burns, cuts, tears, stains or liquid 

damage.
4. Any other factors that are not caused by defective materials or workmanship.

PURASLEEP MATTRESS: ��-YEAR FULL REPLACEMENT LIMITED WARRANTY
This warranty covers the following items during normal wear:

1. Deterioration causing the mattress to have a visible indentation greater than one and one half of an inch (1.5”) that is not associated 
with an indentation or sag which results from use of an improper or unsupportive foundation or adjustable bed base. Your PuraSleep 
mattress must be continuously supported by an adequate foundation or adjustable bed base with a proper bed frame sufficient to 
support the collective weight of the mattress, foundation and user(s). Failure to have a proper bed frame may void the warranty. 
PuraSleep may require purchaser to provide proof of the quality of the foundation, adjustable bed base, or bed frame used in 
conjunction with the mattress if purchaser makes a claim under this limited warranty.

2. Any physical flaw in the mattress that causes the foam material to split or crack, despite normal usage and proper handling.
3. Any manufacturing defect in the zipper assembly of the mattress cover. PuraSleep may, at its own option, repair or replace the cover 

provided on the mattress. In the event the cover is replaced, PuraSleep may replace it with the current style of cover available for the 
mattress, which may be of a different color or material than the original cover product.

This warranty does not apply to and excludes:

1. A normal increase in softness of the memory foam or a decrease in its recovery aspects, both of which are anticipated 
characteristics of the foam and neither of which affect the pressure-relieving qualities of the mattress. However, normal increase 
in softness or a decrease in the recovery feature due to normal use, temperature or humidity is excluded under this warranty.

2. Individual comfort preferences.
3. Normal body impressions less than one and one half of an inch of an inch (1.5”).
4. Physical abuse or damage to the structure and/or cover material, including but not limited to: burns, cuts, tears, stains or liquid 

damage. All warranties contained herein shall not apply if the mattress is abnormally soiled or unsanitary.
5. Mattresses not used with proper foundation and support system.
6. Transportation, inspection, or removal costs of product.
7. Product sold by resellers who are not authorized retailers.
8. Product sold “as-is”, “preconditioned”, “reconditioned”, “used”, “comfort return”, “returned”, “previously owned”, or any other 

similar wording indicating that the product is not “new” or of “first quality”, or has previously been purchased or used by another 
consumer.


