
ALEKO products are warranted by us against defects in materials and manufacturer 
workmanship for a period of one year from the date of purchase. Warranty coverage is 
provided if the recommended installation procedures have been followed. After the first 
year warranty has expired, ALEKO.com will not provide any additional warranty. Contact 
us for more details. 

In the case of a product failure due to defective material or manufacturer workmanship 
within the allotted warranty from the date of receiving the item, the product will be replaced 
(at our option) at no charge to the customer.  
Verification of the warranty period requires copies of receipts or other proof of purchase. 
  

According to our policy we can only honor warranties with the original buyer of a the 
product. If a product has been sold and has changed ownership, we are unable to extend 
the warranty to the new owner. 

 
For warranty services please contact our customer service department via email at 
hello@alekoproducts.com. We will be glad to help you. 
To provide you with proper assistance please follow these simple steps: 
 

http://www.alekoproducts.com/returns.asp

