
 
 

 

PURTECH WARRANTY 
  

WARRANTY CONDITIONS 

• Purtech offers a warranty to the original purchaser from an authorized retailer. 

• Your Purtech Tempered Glass and cable products are guaranteed under the terms and conditions of this 

warranty against manufacturing defects for a period of Ninety (90) days* from the date of original purchase, if 

purchased from an official retailer. 

• In case of defect, return the product to your retailer with failure description, valid proof of purchase and all 

accessories. 

• During the warranty period you will receive a replacement product from the retailer if available. 

• Warranty will be void in cases of opened products, physical damage, misuse, modification, repair by 

unauthorized persons, carelessness and using the product for other purpose than its intended use. 

Exclusions of warranty: 

• Damage caused by accidents or disasters, such as fire, flood, earthquake, war, vandalism or theft. 

• Incompatibility with other hardware/software not defined by device compatibility description. 

 

Support Hours: 
Monday through Friday 9:00AM to 5:00PM EST 

CLOSED Saturday & Sunday 

Email: info@purtech.co 

 


