Power Stroke Warranty
Customer Service Call 1-877-617-3501

WARRANTY LIMITED NON-ENGINE WARRANTY STATEMENT OWT Industries, Inc., (the Company)
warrants to the original retail purchaser that this PowerStroke Product is free from defects in material
and workmanship and agrees to repair or replace, at the Company’s discretion, any defective Product
free of charge within these time periods from the date of purchase: v One Year, if the Product is used
solely for personal, family, or household use; v 90 days, if the Product is used for business or commercial
use. This warranty applies only to Products sold within the United States of America, the District of
Columbia, Canada, Mexico, the Commonwealth of Puerto Rico, the Virgin Islands, or Guam. This
warranty is not transferable and does not cover damage resulting from defects other than in material or
workmanship, or damage caused by unreasonable use, including the failure to provide reasonable and
necessary maintenance. Other items not covered under this warranty include: v Transportation charges
for sending the product to the Company or its authorized service representative for warranty service, or
for shipping repaired or replacement products back to the customer; these charges must be borne by
the original retail purchaser. v Damages caused by abuse, accident, misuse, neglect, alteration,
modification, the effects of corrosion, erosion, normal wear and tear or repairs by other than the
Company or its authorized service representative. v In addition this warranty does not cover: [] Tune-
ups — Spark Plugs, Carburetor, Carburetor Adjustments, Ignition, Filters, Qil Change [] Wear items —
Recoil Starter Rope, Engine Brushes, Cotter Pins, Wheels Warranty is voided if the customer fails to
install, maintain and operate the product in accordance with the instructions and recommendations of
the Company as set forth in the Product’s operator’s manual or if the Product is used as rental
equipment. The Company will not pay for repairs or adjustments to the Product, or for any costs or
labor, performed without the Company’s prior authorization. IMPORTANT: Some components not
covered under this warranty may still be covered by a separate warranty issued by the engine
manufacturer. Please see the Engine Manufacturer Warranty (if any) supplied with this product for
further details. SAVE YOUR SALES SLIP Proof of purchase in the form of your dated sales receipt, cash
register slip, etc., will be required before the Company and/or its authorized service representatives can
perform warranty service on the Product. EXCLUSIONS AND LIMITATIONS THIS LIMITED WARRANTY IS IN
LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, OR OTHERWISE, APPLICABLE TO THIS PRODUCT, SHALL BE LIMITED IN
DURATION TO THE DURATION OF THIS LIMITED WARRANTY. THE WARRANTY SERVICE DESCRIBED
ABOVE IS THE EXCLUSIVE REMEDY UNDER THIS WARRANTY. THE COMPANY SHALL NOT BE LIABILE FOR
ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. SOME STATES DO NOT ALLOW A LIMITATION
ON THE DURATION OF IMPLIED WARRANTIES, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

CHONGQING RATO POWER MANUFACTURING CORPORATION (RATO), warrants that each new engine
sold by it will be free, under normal use and service, from defects in material and workmanship for a
period listed below from the date of sale to the original retail purchaser. RATO’s obligation under this
Limited Warranty shall be limited to the repair and replacement, at RATO’s option, of any part or parts



which upon examination is/are found, in RATO’s judgment, to have been defective in material or
workmanship. It shall be a condition of RATO’s obligation under this Limited Warranty that RATO,
directly or through one of its Distributors or Service Centers authorized to service the particular engine
involved, receive prompt notice of any warranty claim and that the engine or the part or parts claimed
to be defective be promptly delivered, transportation prepaid, to such Distributor or Service Center for
inspection and repair. All repairs qualifying under this Limited Warranty must be performed by RATO or
one of its authorized Distributors or Service Centers. WARRANTY PERIOD: One year limited engine
warranty. The repair or replacement of any part or parts under this Limited Warranty shall not extend
the term of the engine warranty beyond the original term as set forth above. LIMITATIONS AND
EXCLUSIONS: This Limited Warranty shall not apply to: 1. Bent or broken crankshaft or resultant damage
caused by vibration related to a bent or broken crankshaft Also, damage caused by loose engine
mounting bolts or improper or imbalanced accessories or blades mounted to the crankshaft. 2. Repairs
required because of prolonged storage including damage caused by old or contaminated fuel in the fuel
tank, fuel lines, or carburetor, sticky valves or corrosion and rust of engine parts. 3. Repair required due
to overheating. (Most often caused by overloaded or clogged or damaged or missing flywheel, fan, inlet
air passages, cooling fins, or air shrouds.) 4. Dirt or grit related wear caused by improper air cleaner
maintenance (most often resulting in worn piston, piston rings, cylinders, valves, valve guides,
carburetor, or other internal components). 5. Broken or scored parts caused by low lubricant level, dirty,
or improper grade of lubricant. 6. Engine tune-ups and normal maintenance service including, but not
limited to, valve adjustment, normal replacement of service items, fuel, and lubricating oil, etc. 7. Any
engine which has been subject to negligence, misuse, accident, misapplication, or overspeeding. 8. Any
engine that has been installed, repaired, or altered by anyone in a manner which in RATO’s sole
judgment adversely affects its performance or reliability. 9. Any engine which has been fitted with or
repaired with parts or components not manufactured or approved by RATO which in RATO’s sole
judgment adversely affects its performance or reliability. 10. Instances when normal use has exhausted
the life of a component or an engine. The customer is responsible for all transportation charges in
connection with any warranty work. RATO reserves the right to modify, alter, or improve any engines or
parts without incurring any obligation to modify or replace any engine or parts previously sold without
such modification, alternation, or improvement. No person is authorized to give any other warranty or
to assume any additional obligation on RATO’s behalf unless made in writing and signed by an officer of
RATO. THIS WARRANTY, AND RATO’S OBLIGATION HERE UNDER, ARE IN LIEU OF ANY OTHER
WARRANTIES OR OBLIGATIONS OF ANY KIND, EXPRESSED OR IMPLIED, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES WHICH
EXTEND BEYOND THE DESCRIPTION ON THE FACE HERE-OF. RATO SHALL IN NO EVENT BE LIABLE FOR
ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.



